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Comments: 

@@@I had an auto loan with Chase. My car was repossesed but included in my
bankruptcy 5 months later. I got a call from Chase teling me if I paid them x
amount of dollars they would update my credit reports to show paid as full. 
They sent me a letter stating it was paid as full. When I pulled my reports
from the 3 bureaus I saw it was reporting as a charge off so I immediately
sent in the letter stating it was paid as full and the credit bureaus still
have not updated it. That is my problem. 
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